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To:  

Chief Medical Officers of Health, Hospital Specialists, After-Hours Centres, Emergency 

Departments, Primary Care providers, Urgent Care providers, GPNZ, Pharmacists, 

Regional Infection Prevention and Control teams, Regional Occupational Health teams. 

HealthPathways, Healthline, Ka Ora, HealthEd, Healthify, NPHS national and regional 

services, regional Comms Leads including Hauora Māori & Pacific Health, Office of the 

Director of Public Health (Manatū Hauora), PHF-Science 

From:  Dr Susan Jack, National Clinical Director | Medical Officer of Health, NPHS  

Date:  29/09/2025 

Title:  
Measles update – confirmed measles case in Queenstown, additional cases 

confirmed in Northland  
 

Please share the following information with relevant staff in your organisation. 

Measles update – new confirmed measles case in Queenstown, 

additional cases confirmed in Northland 
 

Summary - Queenstown and Northland 

 

The National Public Health Service (NPHS) can confirm there have now been two separate incursions 

of measles.  

 

One new measles case has been identified in the Queenstown area today (Monday 29 September) 

following recent travel, which is not linked to the cases identified in the Bay of Islands in Northland.  

 

Since the public health advisory distributed on 26 September, four cases of measles have now been 

identified in Northland. This includes the case reported on Friday 26 September, plus three 

associated historical cases reported on Saturday 27 September, one of whom had recently travelled 

overseas. All four cases in Northland are no longer infectious. This suggests there may have been 

undetected measles transmission in the community in the Bay of Islands since 3 September.  

 

All cases are being supported by Public Health Services. 

 

Current Locations of Interest are still being assessed. These will continue to be published as they are 

available on the info.health website: Measles: Locations of interest in Aotearoa New Zealand 

 

Media releases about both the Queenstown and Northland responses will be published here: Health 

New Zealand | News and Updates 

 

https://info.health.nz/conditions-treatments/infectious-diseases/about-measles/measles-locations-of-interest-in-aotearoa-new-zealand
https://www.tewhatuora.govt.nz/corporate-information/news-and-updates
https://www.tewhatuora.govt.nz/corporate-information/news-and-updates


PUBLIC HEALTH ALERT  
29 September 2025 - Page 2 of 3 
 

 

Health New Zealand | Te Whatu Ora, National Public Health Service. 

With cases confirmed in several locations, and an escalating risk of measles in Australia and other 

countries New Zealanders travel to, Aotearoa New Zealand is at very high risk of a large outbreak.  

Population immunity is well below the 95% required to prevent outbreaks. Early identification of 

measles cases enables a rapid public health response and increases our ability to prevent widespread 

transmission within the community. 

 

Key actions for healthcare professionals  

• Please remain vigilant for people with measles symptoms, including fever, cough and rash, 

especially in anyone who was present at any of the Locations of Interest identified for these 

cases.  Please also remain alert for measles in anyone returning to Aotearoa from overseas.  

• Take a nasopharyngeal viral swab (preferred) or throat swab for measles PCR. Do not test for 

serology. 

• DO NOT send patients to community labs for testing.  

• If measles is suspected in the hospital/clinic isolate immediately; advise any discharged 

patients to isolate at home until contacted by public health. 

• Notify immediately on suspicion to public health via electronic referral (where available), and 

call to notify your local on-call Medical Officer of Health. 

• Public Health Service contacts can be found here. 

o For Queenstown and Southern: 

▪ during office hours 8am and 4:30pm Monday to Friday call 03 450 9156 

▪ outside of office hours call 03 474 0999 and ask for the on-call Medical Officer 

of Health. 

o For Northland: 

▪ during office hours 8am and 4:30pm Monday to Friday call 09 430 

4101 extension 60592  

▪ outside of office hours call 09 430 4100 and ask for the on-call Health 

Protection Officer.  

• Follow usual infection, prevention and control for any suspected measles cases. 

• Continue to offer MMR vaccination to anyone whose vaccination status is unknown, or unable 

to be proven (if no contraindications). There are no concerns with receiving an MMR 

vaccination even if already immune.  

• Encourage MMR vaccination (and other vaccinations) for anyone planning overseas travel. 

• Pēpi between the ages of 4-12 months should be considered for an additional free dose of the 

MMR vaccine early (MMR0) before overseas travel.  This dose will need to be given under 

prescription. Pēpi will still require their scheduled two doses at 12 and 15 months old for long-

term protection.    

• MMR vaccination is free to anyone aged 18 and under, and adults over the age of 18, if 

eligible for free New Zealand healthcare.  It is also currently free for RSE workers. 

 

 

file:///C:/Users/aramsey/Downloads/•%09https:/www.tewhatuora.govt.nz/health-services-and-programmes/national-public-health-service/contact-public-health-services%23contact-details-for-public-health-services
https://www.tewhatuora.govt.nz/health-services-and-programmes/national-public-health-service/contact-public-health-services
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Further information     

• HealthPathways Southern, Northland HealthPathways or your local HealthPathways 

• Te Whatu Ora Measles Guidance   

• Healthify – Measles 

• Immunisation Advisory Centre – Measles Resources Downloadable immunisation collateral for 

providers about measles is available from the following sources: 

o Dropbox – National Immunisation Programme – vaccine resources 

o HealthEd 

o Bluestar portal 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsouthern.communityhealthpathways.org%2FLoginFiles%2FLogon.aspx%3FReturnUrl%3D%252f&data=05%7C02%7CKaren.Berry%40TeWhatuOra.govt.nz%7Caac9ec7249924774c30c08ddfef4c61c%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638947049432833201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8kjdbCF4%2F%2B49C9121jYSqtaZ9VqXpcbKvYdHYpt2DQk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnorthland.communityhealthpathways.org%2F33041.htm&data=05%7C02%7CRoss.Henderson%40TeWhatuOra.govt.nz%7Cb38431620244416fc09d08ddfc026b32%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638943809498830309%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uziuhO647hkRJw9i%2Ft3GpbtXwBzrHvPvm69kSnWvh%2FU%3D&reserved=0
https://www.healthpathwayscommunity.org/
https://www.tewhatuora.govt.nz/for-health-professionals/clinical-guidance/diseases-and-conditions/measles/
https://healthify.nz/health-a-z/m/measles/
https://www.immune.org.nz/factsheets/measles-resources-quick-access
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwo-nationalimmunisationprogramme.cmail20.com%2Ft%2Fi-l-akhlyhy-ilhhudtyii-z%2F&data=05%7C02%7CRoss.Henderson%40TeWhatuOra.govt.nz%7C88d2cf35aa6847086d5708dc79efecf7%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638519318581407571%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=I3QY3A4y7ri8v2FBbXvMa07Dl3IWSQ90iHGR7sxXqXA%3D&reserved=0
https://healthed.govt.nz/collections/all/topic-vaccinations-and-immunisations?sort_by=title-ascending#MainContent
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwo-nationalimmunisationprogramme.cmail20.com%2Ft%2Fi-l-akhlyhy-ilhhudtyii-s%2F&data=05%7C02%7CRoss.Henderson%40TeWhatuOra.govt.nz%7C88d2cf35aa6847086d5708dc79efecf7%7Cbed4da513cdb4d0dbaf8fb80d53268e3%7C0%7C0%7C638519318581455036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QfuctBwWrehX0eAffDCN8Y%2BsVTcFfzujawdYJ7MoxAM%3D&reserved=0



